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1. llean u3y4yeHus: TUCHUILIHHBI

Heabto ocBoeHust AUCHUTUIMHBI «KOH(DIUKTONOTHS B MEXJIMYHOCTHBIX OTHOIICHUSIX
SIBIIIETCS. OCBOGHHE M OTPabOTKAa OCHOBHBIX IOAXOJOB K YIPABJICHUIO MEXIMYHOCTHBIM
KOH(JIUKTOM.

3agayamMu OCBOCHHUS TUCITUTUIUHBI SBIISTFOTCS:

— (QopMupoBaHuMe yMEHHWH ¥ HABBIKOB TIO3HAHWS, aHATW3a ¥ MPOTHO3UPOBAHHS
KOH()IMKTOJIIOTUYECKUX aCMIEKTOB MPO(ECCHOHATBLHOM NesSTeIbHOCTH,

— MPUOOpPETEHNE PAKTUIECKUX HABBIKOB U YMEHHIA MOBEICHHS B KOHQJIMKTHBIX CUTYaIUsX,
a TaKk)Ke MPaBUIBLHOW OILICHKH, MPOTHO3UPOBAHMS, MPOPUIAKTUKUA KOH(IUKTOB, ONTUMAIBHBIX
CPEZCTB U CIIOCOO0B UX Pa3pelICHUs U YIIPABICHUS! KOH(DIMKTHBIMU CUTYAITUSIMH.

2. MecTo TUCHMILIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/IbHOM NMPOrpaMMbl
ILI/ICI_[I/IHJII/IHa ((KOH(bHHKTOHOFHH B MEKIINYHOCTHBIX OTHOLICHUAX» ABJIISACTCA
(haKkyIbTaTUBHOW JUCIUTIIMHON Y4EeOHOTO IIaHa.
ILI/ICI_[I/IHJII/IHa HN3y4acTCd Ha BTOPOM TOAY IMNOATOTOBKH OpAWHATOpA, CCJIM HWHOC HC
OTIpEeIeNIEHO €r0 MHANBUAYAIbHBIM TUIAHOM MO OTOBKH.

3. Ilepevyenb KOMIETeHIUI, GOPMUPYEMBIX B Pe3yJibTaTe OCBOCHUSA IUCHUILUIMHBI B PaMKaX
00pa3oBaTe/ibHOI NPOrPaMMbl, COOTHECEHHBIX € IVIAHUPYEMBIMHU pe3yibTaTaMM 00yYeHU sl

HNupexc u conep:kanue IlepeyeHb MIaHNPyeMbIX Pe3yJbTATOB 00yUYeHUS
KOMIIETEHIIH U N0 TUCHUIIHHE
YK-2 3HATh:
TOTOBHOCTb K | - 3aKOHOJATEIbCTBO W HOPMATHUBHYIO JIOKyMEHTalMi0 B cdepe
YIPaBJICHUIO 3/IpaBOOXpPaHEHUS;
KOJUJIEKTHBOM, - TEOPETUYECKUE OCHOBBI YIIPABJICHHUSI IEPCOHATIOM
TOJICPAHTHO yMeTh:
BOCIPUHHUMATh - IPUMEHSTH COBPEMEHHBIE METO/IbI YIIPABICHUS KOJIJIEKTUBOM
CollMaIbHbIE, 3THUYECKHUE, | BJAAETh:
KOH(eCcCHOHATIbHBIE U |-  HaBbIKaMH  TPHUMEHEHUS  HOPMATUBHO-PACTIOPSAUTEIHHON
KYJIBTYPHBIE pa3Inyuus JOKYMEHTAIIUHU B 00J1aCTH YIPABICHHSI KOJIEKTUBOM;
- HaBbIKaMU (DOPMHUPOBAHUS TOJIEPAHTHOCTU B KOJIJICKTUBE

4. TpynoeMKoCTb pa3iejioB TMCUUIIMHBI U BUIAbI 3aHATHI

OOmuit 00beM JUCHUIUINHEI B 3aYETHBIX €IMHALAX: 1
OO0 00bEM TUCHUILUINHEI B aKaAEMUYECKHUX dacax 36
dopma NPOMEKYTOUHOU aTTECTALIUH: 3a4eT
HaumeHoBaHue pa3iesioB Konta B Tom uncie
Ne Bcero,
w/n JUCHHUILINHDI KTHas I n C Cp AKAL
padora
[TonsiTHe KOH(IUKTA U €r0 CTPYKTYpa.
1. Teopernueckue HOJIXOIBI B 4 2 2 10 14
KOH(JINKTOJIOTUI
2. | KoH}muKT KaK conuaibHblii peHOMEH 2 2 8 10
3. VYnpasnenue KOH(JIUKTOM: 4 ) ) ] 12
paspelnieHre u npouIakTuka
HUTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapcxue 3auamus, Il — npakmuueckue 3anamus, CP — camocmoamenvnas
paboma obyuarowe2ocs



5. Conepixanue pa3aeioB, TeM JUCHUNIMHBI

Paznen 1. IlonsatHe koH(paukTa M ero crpykrypa. Teopermyeckue mnoaxoabl B
KOH(JIMKTOJIOTHH.

Tema: OcHosvi kongaukmonoeuu. lloustue xoHpnukTa. KoHmukT Kak cmocod
paspelieHrs 3HAYUMBIX TNPOTUBOPEYMH, BO3HHUKAIOUIMX B  TpOIECCe B3auUMOJCHCTBUS.
[IpoTuBoaeiicTBUE U TPOTUBOOOPCTBO CyOBEKTOB KOH(pIMKTA. IIpoTHBOpeuHs Kak peueBble
JIEHCTBUsI, HAINlpaBJICHHBIE HAa HAHECEHHE yIIepOa MpPOTHUBOMONIOXKHOW cTropoHe. Kmaccubukarum
KOH(IMKTOB. THUIBI KOH(JIUKTOB: MO HCTOYHMKAM BO3HHUKHOBEHHS (KOH(MIMKTHI LIEHHOCTEH,
UIEeHTU(UKAIIMN), TI0 COIMAIBHBIM TOCIEICTBHAM (IECTPYKTUBHBIE M KOHCTPYKTHBHBIC), TIO
MacmTabHOCTH, 10 popMaM OOPHOBI, IO OTHOIIEHUIO CYOBEKTOB K KOH(IUKTY, IO UCIOIH30BAHUIO
cropoHaMu TakTHKU. CTpykTypa KoH(pIukTa. O0BeKT cropa. CyObeKThl KOH(MIUKTA (OTIEThHBIE
UHIUBUBI, TPYIIbI, OpPraHU3allM). YCIOBUS MNpOTeKaHWs KoH(uukTa. Macmrad KoH(IHMKTA.
Crtpaterun M TaKTUKUA TMOBeAEHUS CTOpoH. Mcxoapl KOHGIUKTHOW cuTyauuu (TOCHEICTBUSA,
pe3yNIbTaThl, UX OCO3HAHUE).

Bunet xoHGAMKTOB. BHYTPUIMYHOCTHBIE, MEXIWYHOCTHBIC, TPYIIOBBbIE KOH(IUKTHI.
OcHOBHBIE TTapaMeTpbl KOHPIIMKTA U (AKTOPHI, BIUAIONINE HA UX HHTEHCUBHOCTD.

[lonsiTe BHYTPWJIMYHOCTHOTO KOHQIHMKTA, €ro 0coO0eHHOCTH. OCHOBHbBIE KOHIEHIINH
BHYTPUIMYHOCTHBIX KOH(MIHUKTOB (3. @peiin, K. FOur, 3. ®pomm, K. Xopuu, A. Aanep, Macnoy,
K. JleBu). @opmbl nposiBiI€HHS] BHYTPUIMYHOCTHBIX KOH(IMKTOB M UX CHUMITOMBI: HEBPACTEHUS,
siidopusi, perpeccus, MPOSKIHs, HOMaAN3M, painroHanu3M. CrocoObl pasperieHus] KOHGIUKTOB U
UX CoJiep’KaHHe: KOMIPOMHUCC, yXOJl, MepeopueHTalus, CyOonuManus, uaeain3anus, BbITECHEHHE,
Koppekuus. [lorpeOHOCTH, HHTEPECH], IEHHOCTH U MOTHBBI IOBEACHUS JIUYHOCTH. BHyTpeHHHE 1
BHEIIHHE MPOTHBOpPEYMsS JIMYHOCTH M MX B3auMOCBs3b. [lepexuBaHune Kak OCHOBa
BHYTPUIIMYHOCTHOTO KOH(uMKTA. [TocneacTBus M MPOsBICHUS BHYTPHINYHOCTHBIX KOH(IMKTOB.

[ToHsiTHE MEXIIMYHOCTHOTO KOH(IIMKTA, €ro OocoOEHHOCTH U CTpyKTypa. OCHOBHBIE
NOAXOAbl B M3YYCHHH MEXJIMYHOCTHBIX KOH(MIMKTOB (MOTHBALIMOHHBIM, OpraHU3allMOHHBIH,
JIeATeTbHOCTHBIM, KOTHUTUBHBIA | JIp.). Kinaccupukanum MeKINIHOCTHBIX KOH(MIUKTOB. PoneBoe
obmenue. Cdepbl NMPOABICHUS MEXINYHOCTHBIX KOH(IIMKTOB. YIpaBICHHE MEXKINYHOCTHBIMU
KOH(JIUKTaMHU.

Tema: Ipynnoevie kougaukmoi. IloHATHE TpPYNIOBBIX KOH(IUKTOB, KIACCUPHUKAIIMS.
OcobenHoctn 00paza KOH(PJIMKTHOW CHUTyallMd B TPYIIOBBIX KOH(IMKTaX. ['pymnmoBbie HOPMBEI,
[IEHHOCTH, (YHKIMH, CIOCOOBI MOBEACHHS M MEXaHU3Mbl BO3HHUKHOBEHMS MEXKIPYIIOBBIX
KOHGIMKTOB. KOHQIUKT THIMa «IMYHOCTh — TpyMma», ero oco0eHHOCTH. OCHOBHBIE TOHSATHS:
CTaryc, 03U, BHYTPEHHSS YCTAHOBKA, POJIb, IPYIIIOBbIE HOPMBI.

MexrpynmnoBsle  KOH(DIUKTBL, HMX OpUYUHBl U QyHKIuU. DOpMBI  NPOTEKAHUS
MEKTPYNIIOBBIX KOH(IMKTOB U CIIOCOOBI UX pa3pelIeHuUs.

Paznen 2. KoHQuKT Kak coluaabHbIA ()eHOMEH.

Tema: Kougpnuxm 6 cmpyxmype coyuonozuu. KOHGIUKT ¥ cOLMaNbHbIE MPOTUBOPEUMS.
Jerepmunanusi KOHQIUKTA. DTanbl pa3BUTUsS KOHGINKTA, UX OCHOBHOE cojepxkanue. Kpurepuu
BBISIBJICHHSI dTara pa3BUTUS KOHGIHMKTA. [IpuynHbl KOHMIUKTOB, MX Kiaccudukaius. [IpruuuHsl
KOH(QJIMKTa M  OCHOBHBIE THWUIBl MNPUYMH: HaJU4We MPOTHUBOMOJOXKHBIX  OpPHEHTALUM;
U/ICOJIOTUYECKUE MPUYMHBL: TPUYHUHBL, 3aKITI0YAIONIMECs B PA3IMYHBIX (OPMAX SKOHOMHUYECKOTO U
COLIMAJILHOTO HEPaBEHCTBA; MPUYMHBI, JIEXKAIINE B OTHOIICHUAX MEXIY 3JIEMEHTaMH COLIUaIbHOU
ctpyktypbl. Ctpecc. Ilpuunnbl oO0bekTHBHBIE. CyOBEKTUBHBIE HMPUYHMHBI MPOTHBOPEUUS MEKIY
OTIEeNbHBIMU  MHAMBHIAMHU. (CxeMa: TpUYMHBI KOH(MJIMKTa B OpraHuzauuu. [lpuyuHb
JNECTPYKTUBHBIX KOH(MIUKTOB. [IpUYMHBI KOHCTPYKTUBHBIX KOH(MIUKTOB. OCTpoTa KOHPIHKTA KaK
KOH(JIMKTa C BBICOKOW HMHTEHCHUBHOCTHIO COLIMATBHBIX CTOJKHOBEHUH. JITMTENbHBIE 3aTSXKHBIC
KOHQUUMKTEL. CrocoObl BbisgBICHHS. DyHKIUM KOHGIMKTA. 3HAu€HHE 3HAHUS O MPHYMHAX
KOH(JIMKTA A1 NEATeTbHOCTH COIMaNbHOrO paboTHMKA. Ctamuu (dTambl) pa3BUTHS KOH(IIMKTA.
[penxondnuktHas curyauus. CrnocoObl BbIABICHUSA. WHIMIEHT — COOCTBEHHO KOH(IMKT
(primaacta koHdaukTa). CrocoObl BbIBIEHUA. Jckamanuss KOHGIuKTa. CrocoObl BBHISBICHUS.



Paszpemienne koH¢uukra. 3aBepuieHue KoH(uuKTa. KpuTepum 3aBepiieHuss M pe3ysbTaThl
[ToctkoH(uukTHAas cutyarus. CriocoObl BbISBICHHUS.

Tema: Kougnukmogodbus. Ctunu nosereHus B KoHuukre. [lonstre koHpIMKTODOOUH.
[Ipupona u wmexanusmbl KoHMaukTopoOuu. Crunu paspemieHuss KOHGIUKTA. YKIOHEHHE.
Crnaxupanue. Ilpunyxnenune. Kommnpommucce. Pemenue mnpoGiemsl. KondaukrodoOus kax
IPUYMHA U CJIEJCTBUE MCUXOJOTUYECKUX U COLMANbHBIX ABJICHUNA. CrlocOObI BBIBICHUS CTEIEHU
KOH(MIUKTOPOOUH Y MAIIMEHTOB MEAUIIMHCKOTO PAaOOTHHKA.

Paznen 3. YnpasiieHune KOHQJIMKTOM: pa3penieHue U NpopuiiakTuka.

Tema: Jluunocms 6 konghnuxkme. IloBenenue MTUIHOCTU B KOH(pHKTEe. CTpaTernu NoBeJCHUS
B KOH(IHKTE, UX Kiaccudukanuu (oommii 0630p). Kpurepun r3¢ppextuBHOCTH BBIOOpA CTpATETHH
NoBeJeHUA B KOH(IUKTE. BnusHue Ha BBIOOp CTpaTerdul MOBEJACHUS B KOH(IUKTE OKpYKaromien
cuTyauuu. BiusiHue Ha BBIOOp cTpaTeruy MOBEACHUs B KOH(IMKTE KYIbTYPHOH MPHUHAAIEKHOCTU
YYaCTHHUKOB. BimsHue Ha BbIOOp CTpaTerMu TNOBEACHUS B KOH(IIMKTE JIMYHOCTHBIX Ka4yecTB
y4aCTHHUKA. TpyIHBIE CUTyallMM B >KU3HENEITEIbHOCTH 4YEJIOBEKAa. XapaKTEpUCTHKA TPYAHBIX
cutyauuil. [IpusHaku TpygHOW CHUTyauuu. YPOBHH TPYOHOM CHUTyauuu. TpynHble CUTyallMu
NEeSITeNbHOCTH (IpOOJEMHBIE CHUTyallMM, aBapUilHbleé CHUTYallUH, 3KCTPEMAaJbHBIC CUTYalUH).
TpynHble CUTyallMM COLMAIBHOTO B3aMMOJACHCTBHS. TpyAHBIE CUTyallud BHYTPUIMYHOCTHOTO
IU1aHa (BHYTPHWJIMYHOCTHBIE 3aTPYIHEHUS], BHYTPHIINYHOCTHBIE KOH(IMKTHI, )KU3HEHHBIE KPU3HCBHI).
[Ipo6nema Bo3pacTHBIX Kpu3ucoB. [ToBeneHre YeIoBeKa B TPYIHBIX CUTYaIUAX.

Tema: Memoowr  ypecynuposanusi  kougaukmos. IlocpeaHMYECTBO Kak  CHocoO
yperynupoBanusi KoH¢uukra. OOydyenue 5((ekTHBHOMY TMOBEIEHHIO B KOH(IUKTAX M UX
paspemienuo.  OOmme pekOMEHJAlMM 1O  yHpaBileHHto  KoH@uukramu. OpraHuzamus
NIEPEroBOPHOI0 MpoIiecca Kak OCHOBHOT'O METO/a PEryIupoBaHusi KOHPIUKTOB. KOHCTpYKTHBHBIE
U JECTPYKTHBHBIC NPUHIMIBI M MOJAEIM OpraHu3alliyd MeperoBopHoro mpouecca. OCHOBHBIE
XapaKTEPUCTHKHU CTAaHIAPTHBIX METOJIOB BEJICHHS MEPEroBOpoB. MeTo10JI0Tus «IIPUHIUITHATIBHBIX
IIEPEroBOPOB», €€ 0COOEHHOCTH, KOHCTPYKTUBHbIE HAayalla U HPABCTBEHHO-3TUYECKHE NPUHIIUIIBL.
MeTononorus  «IO3UIUOHHBIX TIEPErOBOPOBY», CHEIHM(HKA, BO3MOXXHOCTH U OrpaHUYCHHUSL.
Mertononoruss  «aJbTEpPHATUBHBIX IIE€PErOBOPOB», XapaKTEPUCTHKA, YCIOBHUS IPUMEHEHMS,
OocHOBHbIe mpuHIOMIBL. CTunu meperoBopHoro mporecca. OCOOEHHOCTH  3MOIMOHATBLHOM
peryJsiiui MeperoBOPHOro Iporecca U KOMMYHHMKAIMM YYaCTHHUKOB IE€PEroBOPHOrO Ipoliecca.
Haunbonee TunuyHble OmMOKM BEJCHHS IMEPETOBOPHOTO IMPOLECCa U CIOCOOBI MX MPEOI0JICHHS.
Cnoco06nr paspernieHusi kKoHpuukTa. CuioBble CrMOCOOBI TOMABIEHUS KOHGIMKTA. YTIpaBICHUE
KOH(IMKTaMH. YCIIOBHs MPOBEACHUS TEPErOBOPOB: HAJIMYME CTOPOH, 30HAa OOIIMX HMHTEPECOB,
pa3nuuus B TOAXOJAX K PEIICHUI0 KOH(IIMKTA, JKeJIaHUE JOCTUYb B3aUMOIOHHUMAaHMs, Y4eT
UHTEPECOB JAPYT JIpyra. DTarnbl BeleHHUs IePEroBOPOB (HaYaIbHBIN — HOArOTOBUTENBHBIMN, TEPBBIN —
HCCIIEIOBATENIbCKUM, BTOPOM — OTCTAaMBAaHUE NPEUMYIIECTB, TPETHM — 3aKIIOUYUTEIbHBIA —
COIJIACOBAHME MO3MLMK). DJIEMEHThl NPUHIHUIHAIBHBIX MEPErOBOPOB (JIFOIM, MHTEPECHl CTOPOH,
B3aMMOBBITO/IHBIE BApPHAHTBI, KPUTEPUHM pe3yabTaToB). [IpUHLIMIBI BO3MOXHOIO y4yacTus
NOCpEeIHUKA B IeperoBopax. PeanbHOe MOBENEHHME MOCPEIHHKOB. TpH BHIA MOCPEIHUYECTBA
(popmansHOE, HEPOPMATILHOE, OOIIECTBEHHOE). DTanbl B MMOCPETHUUECTBE (BHAYANIE, B MPOIIECCE).
Kapra kon¢nukra. MeauaropcTBo U perynupoBanue KoHpmaukrta. CymHOCTb, BUABI U (QYHKIHH
IIeperoBOpoB. MeauaTopcTBO U peryarupoBaHue KOHMIMKTA. JJMHaMKMKa IEpEroBOPHOIo MpolLecca.
[MonroroBka k meperoBopaMm. Benenue u ananus pe3ynbTaToB IeperoBopoB. [lcuxomoruyeckue
MEXaHU3Mbl M  TEXHOJIOTHSl IEpPEeroBOopoB. MeToAbl  yperylmpoBaHUs KOHQUIMKTOB ¢
IICUXOJIOTHUECKOM  mojoruiekoil. I[IporHosupoBanne u  npodHIaKTHKAa KOH(MIMKTOB  Kak
HEOThEMJIEMass 4YacTh yIpaBieHUs KOH(mukToM. [loHATHE O crmocobax NPOrHO3UPOBAaHUS U
npoIakTUKU KOHQIUKTOB. HAMBHIyanbHbIE CIIOCOOBI MPOPHUIAKTUKU KOH(IUKTa. [IprHHIMIBI
KOHCTPYKTUBHOIO B3auMozencTBus. DopMupoBaHHE HABBIKOB IPOTHO3MPOBAHUS BapHUaHTOB
pa3BUTHS MEXJIMYHOCTHBIX OTHOLICHWH W B3auMojeiicTBusa. Ponb mnpodeccuoHanbHBIX U
JMYHOCTHBIX OCOOEHHOCTEHN B IPOTrHO3UPOBAHUM U NPOPHUIAKTUKE KOH(OIMKTHBIX CUTYalUH.



6. CemnHapckue 3aHATHS

TeMa, CoacpKaHue 3aHATHA

Koa-Bo
4acoB

Texkymmit
KOHTPOJ1b

IlonsiTHe KOH(IUKTA U ero CTPYKTYpHI. TeopeTnueckue
MOAX0/bl B KOH(PJIMKTOJIOTHH

YCTHBIN OIIPOC

Bonpocwi:

1) Tlowsarue koHdaukra. KoHdmukTr kak cmocob
paspelieHrs 3HAUYUMBIX IPOTHBOPEYHH, BO3HUKAIOUIUX B
MPOLECCE B3aUMO/ICHCTBHUSI.

2) Knaccugukaum KOH(IUKTOB.

3) Crpykrypa KOH(MIUKTA.

4) O6wext crnopa. CyObekThl KOH(IHMKTa (OTIENbHBIC
WHIUBUABL, TPYIIIBI, OpraHU3alun ).

5) YcnoBus  mporekaHus ~— KoHduumkra.  MacmTal
KOH(JIUKTA.

6) Crpareruu U TaKTUKU OBEACHUS CTOPOH.

7) Buasl KOHQIHUKTOB.

8) BuyTpuiaMyHOCTHBIE KOH(IUKTHI.

9) MeXIMYHOCTHBIE KOH(MIUKTHI.

10) I'pynmnoBbie KOH(IHUKTEI.

11) CrtocoOb1 pazpemnieHust KOHPIMKTOB

KoHduuKT Kak conuaJbHbIi ()eHOMEeH

YCTHBIA OIIPOC

Bonpocwi:

1) IlpuunHbBI KOHPIMKTOB, UX KJIACCH(PHUKAIIHA.

2) Oranbl  pa3BuTHsS  KOH(IWKTa, WX  OCHOBHOE
coJiepKaHue.

3) Kpurepun BbIsiBI€HUS 3Tana pa3BUTUS KOH(IUKTA.

4) Crunu noBeeHus B KOH(QIMKTE.

5) Tlonsarue koHGIUKTOHOOHH.

6) Ctum paszpenieHust KOHQIIMKTA.

YnpasieHue KOHPIUKTOM: pa3penieHue u
NpoPUIAKTHKA

YCTHBIN OITPOC

Bonpocwi:

1) TloBeneHue MMUHOCTH B KOH(DIUKTE.

2) Crparerun  TIOBEJeHUS B  KOHQUIMKTE,  HX
KJaccu(ukanum.

3) Kpurepun >¢dekTuBHOCTH  BBIOOpa  CTpaTETHH
MOBE/ICHUS B KOH(DIIUKTE.

4) BnausHue Ha BBIOOp CTpaTeruud TIOBEACHUS B
KOH(DIIMKTE OKPYKAIOIIEH CUTYaIUH.

5) Mertozas! yperynupoBaHusi KOHGIMKTOB.

6) IlporHo3upoBanue u NMPOPUIAKTUKA KOHPIUKTOB Kak
HEOTheMJIEMasl YaCTh YIPaBJIEHUS KOH(DIUKTOM

Bcero

6

7. YueOHast 1 y4eOHO-MeTOAMYeCKAasl JJUTepaTypa no JUCUMIInHe

OcHoBHasi InTEpaTypa

Kub6anoB A.{. Kondmnukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

I'pummnaa H.B. I1cuxonorus kondaukra. — CI16: [Tutep, 2008 — 544 c.

SxynnueBa O.H. Ilcuxomorusi oOmienus: ydueOHuk s crno / O.H. SfkynuueBa, A.IL




[IpokodreBa. — 2-¢ uza., crep. — Cankr-Ilerepoypr: Jlanp, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekcr: snekTpoHHBId // JlaHb: 3MEKTPOHHO-OMOIMOTEUHAsT CHUCTEMA. —
URL: https://e.lanbook.com/book/165858

Ne JlonoJHUTEbHAA JIUTEpaTypa

n/n

1. Annynos A.S., Kosanes B.B. Kongnukronorus. Pabouas terpans / [loxg obur. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.

2. EmenbsHoB C.M. [Ipaktukym no koudaukronaoruu. — CI16: TTutep, 2004 — 400 c.

3. JleonoB H.U. KordnukTtel u koHGukTHOE TTOBeAecHUE. MeToapl n3yuenus. — CII6: Tlutep,

2005 — 240 c.

8. [lepeyenn pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKANNOHHOI ceTn « UHTEepHET»,
HE00XO0AUMBIX VIl OCBOCHHS AUCHUILIMHBI (MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI,
npogeccuoHaIbHbIe 0a3bl TaHHBIX, NIEPUOANYECKHE U3TAHUA U JIP.)

Ne HaumeHnoBaHue UHTEpHET- Anpec B cetn «HTEpHET» YcnoBus
/11 pecypca JIOCTYTIa
Hayunas anekTpoHHas | https://elibrary.ru/
oubmmoTeKa (PUHII)
«eLibrary.ru» —
|, | Poccrmckad CBOOOTHBIN
UH(POPMAIIMOHHO-
aHaJIMTUYecKas 6aza
HAyYHBIX MyONUKAUUNA 110
pa3HbIM OTpaCISIM
Hayunas anexTpoHHas | https://cyberleninka.ru/
o6ubanoreka
2. | «kKubepJlenunka» CBOOOTHBII
(mepuoguyecKkue  W3IaHWUI,
Hay4yHbIE€ CTAaThU U JIp.)
O6mepoccuiickas https://vrachirf.ru/
3. conuanpHas certb «Bpaum CBOOOIHBII
P®Dy

9. IlepeyeHb NPOrPAMMHOIO0 o0ecneYeHnsi, He0OXOAUMBbII 1151 OCBOEHUS TUCIUILIUHBI

Iy:l HaumeHoBaHHe NPOrpaMMHOIo odecrnevyeHust YcaoBus npeocTaBiieHus
1. | OdwucHsriii naker Microsoft Windows 10 JIOTOBOPY
2. | EAUC ua 6aze MUC «Menuanor» 110 JOTOBOPY
3. | MuorodyukmmonanpHass ACYOITI MBY MHO 110 JOTOBOPY
4. | Kaspersky Endpoint Security ans Windows 110 IOTOBOPY
5. | WEBINAR (BEBMHAP) 110 IOTOBOPY
6. | Cucremsl Koncynerantlimroc 110 I0rOBOPY
7. | ObC Jlanp DNEKTPOHHO-OMOINOTEUHAS CHCTEMA 10 JIOTOBOPY
8. | Koncynbrant Bpada OJEKTpOHHAas  MEIUIMHCKAs | [I0 TOTOBOPY
6ubanoreka
9. | IImardopma aucrarmmonHoro ooydenus LMS Moodle | cBo60HO pacnipocTpaHsemMoe
12. | Oducnsrit naket LibreOfiice CBOOOJHO PacCIpOCTpaHIeMOe
13. | ApxuBarop 7-Zip CBOOOJTHO PACTIPOCTPAHIIEMOE
14. | Cucrema Voov meeting (voovmeeting.com) CBOOOJTHO PAacHpOCTpaHsIEMOe




10. OueHo4YHBIE CPEACTBA AJIsl KOHTPOJIS Ka4eCTBA MOATOTOBKH
Texkyumii KOHTPOJIb YCIIEBAEMOCTH
Tekylunii KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIIHI KOHTPOJIb OCBOEHHUSI TUCIUILINHBIL.
Texymuii KOHTPOJIb TPOBOJUTCS B BUJIE YCTHOT'O ONPOCA HA 3aHATHSIX.

IIpome:kyTOUHAs aTTeCTANMS
HpOMe)KyTO‘IHaH arrectanusd — OTO PpE3yJIbTaTbl OCBOCHUA IOUCHUILNIMHBI WM YaCTH
JUCIUTUIAHBI.
HpOMe)KyTO‘IHaH arTeCTalud 1Mo AUCHUIIMHE ITPOBOAUTCA IO OKOHYAHUHN CEMECTpPA.
®dopma aTTecTaluu: 3a4eT.
Bal[aHI/ISI JJI1 aTTeCTallud BKIIFOYAKOT B C€6$I BOIIPOCHI AJId YCTHOT'O OIpoca.



Tpunosicenue k paboueti npoepamme QaxyibmamueHol OUCYUNIUHb]
«Kongnuxmonozaus 6 MexrciudtHOCHHbIX OMHOWEHUSX)» C OYEHOYHbIMU CPeOCBamu

npocpammol opounamypul 31.08.68 Yponoeus
DoH/ OLICHOYHBIX CPEICTB

Hepeqem, BOIIPOCOB 1JIA MOATOTOBKHU K 3a4Y€Ty

. CoBpeMeHHbIE KOHIENIINH KOHDIUKTA.

. OYHKIIUY U TUHAMHUKA KOH(QIMKTOB, UX XapaKTePUCTHKA.

. Tunonorus KOH(GIUKTOB U XapaKTEPUCTHKA.

. CKpBITbIE CUTHANBI B KOH(JIMKTHON CUTYAINH, UX XapaKTEePUCTHKA.

. [IpyuriHa BO3HUKHOBEHUSI KOH(IUKTOB.

. Tunonorus KOHPIUKTHBIX TMYHOCTEH U MX COLUATBHO-TICUXOJIOTHYECKUE XapaKTEPUCTUKH.

. O61mas xapakTepucTHUKa KOMMYHUKAIIMOHHBIX TEXHUK pa3peleHus: KOHPIUKTOB.

. TexHONOTMM PallMOHATBHOTO MOBEACHUS JINYHOCTH B KOH(PIUKTAX, MX XapaKTEPHCTUKA.

. YopaBreHue BHyTPHIMYHOCTHBIMU KOH(IIMKTAMHU.

10. YnpaBieHne MeKITMYHOCTHBIMU KOH(IUKTaMHU.

11. YopasneHue rpynmnoBbIMA KOHMIUKTAMH.

12. OcHOBHBIE TIOJXO0/bI K IPUYMHAM U (hOopMaM IMPOSIBICHUS BHYTPUIMYHOCTHOTO KOHpmuKTA (3.
Opeiin, K. 0nT, 3. ®pomm, K. Xopuu, A. Axiep, A. Macnoy, K. Jleun).

13. Dransl yrpaBiaeHUs] MEXJIUYHOCTHBIMUA KOH(QIMKTAaMH U UX COJIepKAHUE.

14. Tlcuxonornyeckue MexaHU3Mbl JUYHOCTHOM CaMO3allUThl MOCPEIHHKA B MPOLECCE BEICHUS
MEPETOBOPOB ¢ CYOBEKTaMU KOH(MIMKTHOTO B3aUMOJICHCTBUSI.

15. TexHomoruu paboOTHI C SMOIMOHATBLHBIM COCTOSTHUEM B MPOIecce KOHMIUKTA.

O 0 1N DN B W —
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